Keywords: Access to healthcare; Multiple sclerosis; Quality of life; Assessment; Questionnaire Introduction.-The aim of this study is to describe the perception concerning access to healthcare and their quality of life perceived by patients with multiple sclerosis (PwMS) and their entourage in the Pays de la Loire region (France). Patients and methods.-Additional study carried out during the year 2010 by professionals of the RESEP-Loire association, using an anonymous self-applied double questionnaire. This questionnaire has been previously tested in a preliminary study. Joined second self-administered questionnaire for the quality of life in MS (SEP-59), validated in French.
Results.-Hundred and seventy-six patients, women = 73% and mean age = 46 years old (± 12). Fifty percent of the patients live in a town. Mean disease duration equal to 15.6 years ± 9.4. Asymmetry in the perception of access to healthcare between the 31 proposed types of services or health professionals. For the 153 first analyzed SEP-59 questionnaire, the analogical visual scale from 0 to 10 is on average evaluated at 5.8 ± 1.9. The answers for access to healthcare, socioprofessional categories and answers to the SEP-59 questionnaire were analyzed and compared. Discussion.-Access to healthcare in a context of handicap constitutes an essential question in the creation of networks. The importance led to the organization of a public hearing in October 2008 under the aegis of the Haute Autorité de santé. Difficulties that emerge from this public hearing and also found in the answers of the PwMS are notably complex pathways of access to healthcare, creating a hierarchy of care. Method.-Using the Zarit hardship scale, we have tried in this prospective study to assess the workload of caregivers having in charge-disabled patients. We have also used the Barthel index to assess the patients' level of autonomy and DSM IV criteria as regards to nervous breakdown.
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